Ozark

FEDERAL CREDIT UNION

OFCU Text Messaging Key Word Reference Guide

Text any of the following Keywords to 1-573-686-7221 for 24/7 follow up:

¢ ATM - ATM locations.

+ Card Dispute— Contact information for debit card disputes

* Checking - Information on OFCU (Share)checking account options.
Credit Card - Learn more about our Visa Credit Car option.

+ Home — Looking to build, buy, or refinance a home. See what OFCU has to
offer.

¢ Join - Learn more about becoming a member.

Loans - To speak with the Loan Department.

¢ Lost Card - Information for canceling a Lost or Stolen debit card.

Mobile App - for Mobile Banking and Mobile Deposit solutions.

+ Online Banking- Online Banking& Bill Pay

+ Pay - Make your OFCU loan payment on the go.

* Rates - Find out our latest deposit rates.

+ Routing Number - Setting up a new deposit or payment? Our routing
number is 281581144.

¢ Wire — Detailed wiring instructions.

When you opt-in to receive text messages from us, we will only send relevant and valuable information to you. If
at any time you decide to receive text message updates, simply text/reply STOP and we will remove you from
any further communications. Need assistance? Text/reply HELP.

By texting MYOFCU to 888-867-7221, you are opting into Ozark Federal Credit Union's informational and
marketing lists. Ask a Members Service Representative for more information or download a copy of our Terms
of Service and Privacy Policy at ozarkfcu.com. Insured by NCUA. Membership eligibility is required. Credit

restrictions apply for loans. NMLS3 446357
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